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From: Gile,Jane

Sent:  Wednesday, February 11, 2015 2:54 PM

To: Ald FYI All; Everyone_new

Subject: Statement/update

Please see the new information received from Anthem.

Media Alert e ithem. g2 ()

For immediate release: Contact:
Wednesday, Feb. 11, 2015 Colin Manning, Public Relations Director

(603) 541-2055 (office)
(603) 361-4459 (cell)
Twitter: @AnthemPR_NH

ANTHEM BLUE CROSS AND BLUE SHIELD IN NH PROVIDES
UPDATE ON ID THEFT SERVICES FOR MEMBERS AFFECTED BY
CYBER ATTACK

MANCHESTER, NH — Anthem Blue Cross and Blue Shield in New Hampshire provided the following update on
identity theft services for members affected by the cyber attack:

Anthem is committed to timely notification to consumers affected by the cyber-attack on one of our
databases. Since the attack was discovered, we have been working with a vendor that is quickly making
the necessary preparations to provide credit monitoring and identity theft protection services to the
millions of people potentially affected by this attack. We have laid out a thoughtful plan with this vendor so
that they can accommodate what we anticipate will be very high demand for these services. Our goal is to
provide peace of mind to consumers, while minimizing frustration. Consumers will be able to sign up for
these services, which will be offered free of charge for two years, beginning Friday. Information on how to
enroll will be posted at anthemfacts.com.
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About Anthem Blue Cross and Blue Shield in New Hampshire
Anthem Blue Cross and Blue Shield is the trade name of Anthem Health Plans of New Hampshire, Inc., an independent licensee of the Biue

Cross and Blue Shield Association. ®ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross and Blue
Shield names and symbols are registered marks of the Blue Cross and Blue Shield Association. Additional information about Anthem Blue
Cross and Blue Shield in New Hampshire is available at www.anthem.com. Also, follow us on Twitter at www.twitter.com/healthjoinin, on
Facebook at www.facebook.com/HealthJoinln, or visit our YouTube channel at www.youtube.com/healthjoinin.
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Colin Manning

Director of Public Relations
Anthem Blue Cross Blue Shield
1155 Elm Street, Suite 200
Manchester, NH 03101
603.541.2055 (office)
603.361.4459 (cell)
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CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is
for the sole use of the intended recipient(s) and may contain confidential

and privileged information or may otherwise be protected by law. Any
unauthorized review, use, disclosure or distribution is prohibited. If you

are not the intended recipient, please contact the sender by reply e-mail

and destroy all copies of the original message and any attachment thereto.

The Right-To-Know Law (RSA 91-A) provides that most e-mail communications, to or from City employees and
City volunteers regarding the business of the City of Manchester, are government records available to the public
upon request. Therefore, this email communication may be subject to public disclosure.
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